Updated as of 15t May 2025
Authorised Visa Agent (AVA) by The High Commission of the Republic of Singapore in Kuala Lumpur

Designer Office VO3-03-08 (3 floor), Visa Inquiry : +6017-878 0313 (N
' Lingkaran SV, Sunway Velocity, General Line : +603-9285 9888 3&,, e

VACATIONS SDN BHD Jalan Peel, 55100 Kuala Lumpur.

SINGAPORE E-VISA

» VISA FEE is RM180.00 per application. PAYMENT - Cash or Bank Online Transfer only

(Visa processing fee is RM100.00 (SGD30) and a service fee of RM80.00 is chargeable by the Authorised Visa Agent for their services.
The fees collected are non-refundable regardless of the outcome of the application or if the application is withdrawn after submission).

SUBMIT ORIGINAL PASSPORT AND PRINTED DOCUMENTS TO OUR OFFICE.
Passport will be returned immediately after verification. Visa result will be sent via WhatsApp

OFFICE HOUR : Walk-in from Monday to Friday 10am-6pm. Closed on Sat, Sun and Public holidays

PROCESSING TIME : Require minimum 3 - 5 working days to process. Processing time may be longer for some
applications due to additional verifications required. (No express service)

PHOTE SERVICE : Available in our office. RM25.00 for a set of 6 pieces.

» Refer your Nationality: Armenia, Azerbaijan, Belarus, Democratic People's Republic of Korea, Georgia, India,
Kazakhstan, Kyrgyzstan, Moldova, Russia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan,
Holders of Hong Kong Document of Identity, Holders of Macao Special Administrative Region (MSAR) travel permit.

Completed application Form 14A and Declaration Form (MUST be manually signed by applicant)

Original passport (at least 6 months validity) + Photocopy of the passport bio-page, Malaysia visa and address page.

1 piece passport size (35mm x 45mm) color photo on white background taken within 3 months. (NO light color attire)
Hotel booking
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Refer your Nationality: Afghanistan, Algeria, Bangladesh, Egypt, Iran, Iraq, Jordan, Kosovo, Lebanon, Libya,
Morocco, Pakistan, Somalia, Sudan, Tunisia, Yemen, Syrian, Nigerian, Mali, Holders of Palestinian Authority Passport,
Temporary Passport issued by the United Arab Emirates, Refugee Travel Doc issued by Middle-East countries.

1. Completed application Form 14A and Declaration Form (MUST be manually signed by applicant)

2. Original passport (at least 6 months validity) + Photocopy of the passport bio-page & Malaysia visa.
3. 1 passport size (35mm x 45mm) color photo on white background taken within 3 months. (NO light color attire)
4

Letter of Introduction (Form V39A) from a Singaporean or Singapore Permanent Resident (provide SG ID copy)
OR Letter from your Embassy

5. Latest 3 months bank statements
6. Hotel booking

»» Refer your Malaysia Visa: COMPULSORY ADDITIONAL DOCUMENTS (for All Nationalities)
1) Malaysia Permanent Resident : Original and photocopy of Malaysia PR card (Red ID)

2) Married to Malaysian : Photocopy of spouse IC, marriage certificate & 1 child birth certificate.
(If permitted to work: please submit original letter of confirmation from company)
3) Student Pass : Original Letter of confirmation from University/School issued within 1 month.
4) Employment Pass : Original Letter of confirmation from Company issued within 1 month
5) Temporary Employment : Original Letter of confirmation from Company issued within 1 month and latest
3 months Malaysia bank statements
6) MM2H : Latest 1 month Malaysia bank statement OR Fixed deposit slip/cert

7) Enter Malaysia on Tourist Visa : Provide return ticket
For Business Visa application : Submit Invitation letter from Singapore registered business entity

NOTE: Applicant must sign the authorisation form if you engage a third party to act on your behalf to submit applications





